JAO0TOBOP-O®EPTA

AOTrOBOP-O®EPTA HA INIPENOCTABJIEHME ITPAB IOCTYIIA K
HWH®OPMALMOHHBIM MATEPHUAJIAM https://www.lzbodylab.com/

@®OIl 3eunpan Jluausa BaaaumupoBHa, PH 2900900025, nMeHyeMbld B JaJibHeulleM
«HcnonHuTenby», afipecyeT HacToAMK JloroBop - odpepTy (Aasiee no TekcTy — «oroBop»)
J1060My PpU3MUECKOMY JIMLY (HeonpeaeJeHHOMY KPYTY JIKII), Ybsl BOJIsI OyIeT BbIpa)keHa
MM JINYHO JINOO 4Yepe3 yNOJHOMOYEHHOTr0 Mpe/ICTaBUTENISI, UMEHYEMOMY B JlajibHellIeM
«KnneHT».

Hactosmuit  [loroBop,  pa3MelleHHbIH B  ceTu  HHTepHeT mo  ajpecy
https://www.lzbodylab.com/ siBnsierca nyb6sauyHoit odpeptoi. Onsata Kinentom Ycayr
UcnosiHuTeN s SBJSIETCS TOJHBIM KM 0e30TOBOPOYHBIM aKLENTOM O0QepPThl, KOTOPBIU
CUMTAETCs PaBHOCUJIbHBIM 3aKJII04eHHI0 /loroBopa Ha yCJI0BHUSX, U3JI0XKEHHBIX B 0depTe.

1. OBIIME ITOJIO?KEHU A

1.1. B cooTBeTcTBUHU €O CT. 638-641 'parklaHCKOTO KOJleKca YKpPauHbl JaHHbIA JOKYMEHT
aBJisieTcsd oPUIUANBbHBIM, MYOJUYHBIM U 6€30T3bIBHBIM MpPEJJOKEHUEM CO CTOPOHBI
UcnosiHWTE 19 3aK/II0UYUTD € 3aKa3YUMKOM JIOTOBOPA HAa YKa3aHHbIX HUKE YCI0BUSIX.

1.2. TlonHbIM U 6€30rOBOPOYHBIM aAKLENTOM HACTOSAIeH NMyOJUYHOU OopepThl SBJSETCSA
OCylLIeCTBJIeHHe 3aKa3uiMKOM OIlJIaThl NpeaAJsoKeHHbIX VcnosHKWTeneM ycayr B MOpsiJKe,
onpeneseHHoM B 642 'K YkpauHnsbl.

1.3. Akuent odepThl 03HaAyaeT, YTO 3aKa3uMK COTJIACEH CO BCEMH TMOJIOKEHHUSIMH
HACTOSALIEro NpeAJI0KeHMs], U PaBHOCUJIEH 3aK/II0YEHUI0 JOTOBOpa 006 OKa3aHUU YCJIYT CO
CTOPOHBI MciosHMTE 14 /1 PeKJIaMHOI0 IIPOJABUKEHUS CAUTOB B ceTU UHTepHeT.

1.4. Eciv Bel He corJiacHbI C KAKUM-JIM60 NYHKTOM o0depThl, UcnosiHUTE b TpeisiaraeT Bam
OTKa3aTbCd OT HCHOJb30BaHUS YCJYr, KOTOpble INpeAJaraloTCcsd Ha  caulTe
https://www.lzbodylab.com/, u oroBopeHHbIX B NMpPUJOXEHUU K HacTosleMy JloroBopy
odepThl.

2. TEPMHHbI U ONIEPEJAEJIEHUA

2.1. «Ilyonuunas Odepta» - HacTosllee TMpeJJoKeHUe O TMPUOOPETEeHUU YCayT
HcnosnnuTens, nybaukyemoe B ceTu MHTepHeT no azapecy https://www.lzbodylab.com/ u
o6pallleHHOe HEOTPAaHUYEHHOMY KPYTY JIUII.

2.2. «AKLeNnT» — NOJIHbIA U 6€30TOBOPOYHBIN, BbIpAXKAETCs B O TBEPXKIEHUH IPUHATUSA
yCJ0BUU JaHHOW 0depPThl B MOMEHT OCYIeCTBJIEHHUS OIJIaThl Y /YT, IPeyCMOTPEHHOU
JloroBopoM.

2.3. «CepBuc» uau «CalT» — COBOKYNHOCTb Be0O-CTpaHML, JOMEHOB U Cy0JJOMEHOB,
MHPOpMalMM, TEKCTOB, rpaduyecKUx 3JeMeHTOB, Ju3aillHa, usobpaxkeHud, ¢oTo,
BUJleOMaTepUaJioOB W  JPYrMX pe3yJbTaTOB HHTEJJIEKTYaJbHOU  JieTeJIbHOCTH,
00beJMHEHHBIX  OJAHOM  TEeMaTHKOM, W  KOTOpPbIM  HAXOAUTCd 1O  ajpecy
https://www.lzbodylab.com/. CepBuc (CaliT) cy>KUT MJI0LIAAKOM AJ1s1 pa3MellleHUs YCayr
Y MHPOpPMaILMOHHBIX MaTepUuaioB UcnosHuTeN 4.
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2.4. «Ycayra» — COBOKYNHOCTb OHJIAWH WM oOdJaiH ycayr, NpeAoCTaBsieMbIX
UcnonnuTeneM, mpeaHasHauyeHHbIX [Js NpefocTaBieHUs KinMeHTy mnpaB JocTyna K
MHOpPMAIIMOHHBIM MaTepuajiaM — BUJEOTPEHHWHraM, OHJIallH MapadoHaM WUJIU KUBbBIM
MEpONPUATHUAM, NlepedyeHb KOTOPBIX pa3MelleH mo ajapecy https://www.lzbodylab.com/.
JlocTyn npepocTaB/isieTcd B BUJe IEPCOHA/IbHOM TMIIEPCChIIKM Ha 3aKa3aHHbIU KiineHTOM
BHU/JleOMaTepHaJ, B BUJEe BO3MOXHOCTH MPUCYTCTBOBATb Ha OdJiailH MEPONPUITHU WU
Joctyna B rpynny B MeceH/xepe Telegramm. [lepcoHanbHasA runepccelika U JOCTYI Ha
MeponpusiTUe AeUCTBUTEbHBI AJis 0AHOr0 KiineHTa, MoJlyduBIIEro JaHHY0 TUIIEPCCHLIKY
WJIM AOCTYyN K 0dJi1aliH MepONPUSATHUIO.

2.5. «kKsiimeHT» — 3TO peasibHbIN oceTUTeb CepBHca (JeecnocobHoe GU3UYECKOE JIUIO)
3aKJIIOUMBIIKH /loroBop MocpeicCTBOM aKLelTa, Ha YCI0BUSX, CoJiepKaliuxcs B opepTe, 0
KOTOPOM UMEITCS Olpe/ie/IEHHbIE CBeJleHHUS.

2.6. «CtouMocTb Ycayru» — CTOMMOCTb OINpeJeJeHHON YCIyrd, yCTaHOBJIEHHAs
Wcnonnutenem ais Bcex Kiaunentor CepBuca. UHGopManusi 0 CTOMMOCTH OTpeie/IeHHON
Yciyru pa3MeleHa Ha cTpaHule: https://www.lzbodylab.com/.

2.7. «IlnaTexHas cucTeMa» — IJIaTeXXHasl OpraHy3alys, y4aCTHUKHU MJIaTEXHOM CHCTEMbI
Y COBOKYITHOCTb OTHOLIEHUH, BO3HUKAIOLUX MeX/y HUMU IIPU OCYLIeCTBJIEHUH NlepeBosa
cpeacts oT KiineHTOB 3a Yciayru Ha cyeT UcnosiHuTe 1A,

2.8. «Onepatop Ycayr niaTexXHOM HHQPACTPYKTypbl» — KJIWPUHIOBas OpraHU3alus,
NPOLIECCMHIOBOE YYpeXJAeHHe U Apyrue JIMLA, YIIOJHOMOYEHHbIe OKa3blBaTh OT/eJ/IbHbIE
BU/IbI YCJIYT B IIJIaTEKHOM CHUCTEME HUJIM OCYLeCTBJIATH OllepalluOHHble, UHPOPMALlMOHHbIE
U Jipyrye TexHoJioruyeckre QyHKI MU 10 nepeBoAy cpelcTB KiueHTa 3a npruobpeTeHHble
Ycayry, KoTopble 06/1ajal0T HE0OX0JMMBIMHU JIMLEH3UAMMU Y pa3pelleHUsAMH JIJ14 lepeBo/ia
CpPe/CTB U IeMCTBYIOT Ha OCHOBAaHUH J0rosopa ¢ Ucnosnurenem.

3. MIPEAMET HACTOAWIEI'O AOI'OBOPA

3.1. UcnosiHuTeE b 06513yeTcs oKa3biBaTh KiueHTy Ycayry, a KiineHT 06513yeTcsl IPUHATD
Y OIJIaTUTB Ycayru UcnosiHuTe N0 B COOTBETCTBUMU C YCJAOBUSAAMU HacTosA1Lero /lorosopa.

3.2. 3akiwyeHue KimeHTOM Hacrodwero JloroBopa OCYILIEeCTBJAETCA IyTeM
M0CJIe/IOBAaTE/IbHOTO COBEPILEHUS CeAYIOIIUX IEUCTBUM:

3.2.1. OdopmyieHue 3asBKM Ha IMOJIyYeHHE [JOCTyna K HWHPOPMaLMOHHBIM
MaTepuasiaM Ha ctpaHuue https://www.lzbodylab.com/
3.2.2. Omiara Yeayr Ha yc/10BUAX JaHHOTro /lorosopa.

4.TPABA U OGA3ATEJ/IbCTBA CTOPOH
4.1. KnueHT 06s3yeTcs:

4.1.1. Onnatuthb Yeayru McnosiHUTeNI B COOTBETCTBUM C YCJIOBUAMM HACTOALLETO
JloroBopa;

4.1.2. O3HaKOMHUTBCH C BOSMOXXHOCTAMM CepBrca U MpaBUJIAMU UX UCIOJIb30BaHUS;
4.1.3. llpu odopmieHuun 3akasza Ha Ycayry Ha CalTe 3almOJIHUTb HEOO6XOAMMble
o6s13aTesIbHbBIE 110JIS U IPelOCTaBUTh J0CTOBepHYI0 MHPopManuto o cebe. B ciydae
oTkasa KiueHTa oT nmpenocTaBieHUs HEOOX0AUMOU MHOpPMAIMHU, TOJHOT0 JIU60
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HeNnpaBJWBOIro IpeJoCTaBJeHHUsT HeobxoauMod uHbopMmauuu, MHcnosHuTeN b
BIIpaBe IPUOCTAaHOBUTH OKa3aHue Ycayr 1o JloroBopy 10 MOMeHTa NIpeJoCTaBJIeHUs
HeobOX0MMOM MUHPOpMaILMH.

4.1.4. UmeTb poctyn B ceTb UHTepHET M npueMsieMylo sl paboTbl ¢ CepBUCOM
CKOPOCTB NepeJilauyu JaHHbIX [10 UHTepHeT-KaHaay oT KineHnTa o CepBuca. KnueHTt
CaMOCTOSATEJIbHO Y 3a CBOM CYET OIJIaYMBaeT NpOrpaMMHoe obeclieueHHe CBOEro
KOMIIbIOTEpPA U JOCTYI B ceTb UHTepHeT;

4.1.5. Cneputp 3a nyo6auMKyeMblMM Ha cadhTe CepBuca HWHGOpPMALMOHHBIMHU
COOOILEHUSAMU O BBINIyCKe HOBBIX Bepcuid CepBUca U O BHECEHWM U3MEHEHUH B
AenctByouyi CepBuc.

4.1.6. Cob6ustofaTh NHpaBa HMHTEJJIEKTyaJbHOW COOCTBEHHOCTH McmosiHUTeN s U
TPeTbUX JIUL, CoJepraluxcd Ha canTe CepBuca.

4.1.7. He mnepepaBaThb IMOJIyYeHHYI0 THUIEPCCHIIKY W MaTepuabl MapadoHOB
TPeTbUM JIULAM;

4.1.8. BpInoJsHATH [Apyrue 0053aTeJbCTBA, HEOOXOJUMble [Js HaJJiexallero
WCIIOJIHEHUSA HacTosdLero Jlorosopa.

4.2. KnveHT vMeeT npaBo:

4.2.1. Tpe6oBaTb OT HcnosHUTENs NPeAOCTaBUTb YCAYTU B COOTBETCTBUHU C
yCJI0BUAMMU HacTosuero /lorosopa.

4.2.2. Ha Bo3BpaT omJiaThl 3a YC/Ayryd 3a NMepuoji, B KOTOPOM COOTBETCTBYIOIME
Ycnyruy 6bl1M OKa3aHbl HeHa/ijlexaluM 06pa3oM UM He B I0JIHOM 06'beMe 110 BUHE
Ucnosnures.

4.2.3. Ocy1ecTBaATH Apyrue Npasa, NpeJyCMOTPEHHbIE HACTOALUM J[oroBOpOM.

4.3. KiineHTy 3amnpeljaeTcs:

4.3.1. OcywecTBaaTh B J060U popMe BocnpousBeseHue (mytem $HoTO-, ayAu0-,
BU/I€03aMMCH, CKAa4MBaHMUs, CKPUHLIOTOB U JPYyrMMM Cloco6aMU XpaHeHUs
MHboOpMalMM), peJlaKkTHUpPOBaHUe, T[epeBOJi, aJaNTalMi0  BHUJIEOTPEHUHTA,
NpPOBOJHUMOTO B paMKax OKa3aHUuf Ycayr o Jlorosopy.
4.3.2. PacnpoctpaHsiTb J0O6bIM cnoco6oM ¢GoOTO-, ayAuo-, BH/I€03alNMCH,
vHdOpMalMOHHbIe MaTepHaJ/ibl BUIEOTPEHUHTA, TOJIyYeHHblE B paMKaX OKa3aHUS
Ycayr no [lorosopy.

4.3.3. Ucnosib30BaTh MOJIy4EHHYI0 B paMKax Hactosuero /loroBopa nHdopmanuio,
BKJIIOYAsi, HO He OrpaHHW4YMUBasiCh, C I1eJibl0 CO3/JaHUs TMOJA0OHOW U/WUau
KOHKYPEHTHOM YCJIYyTU UJIU CEPBHUCA, WU C L|eJIb0 TIOJTYYeHUs] KOMMep4YeCKOH UIu
dbuHaHCOBOW BBITOJbl 6€3 MpeABapUTEJbHOr0 corJsiacoBaHusi ¢ HcnosHuTeseM.
4.3.4. JlonyckaTb pacnpoCTpaHeHWe HeAO0CTOBEPHOM, JIOXKHOW HHOpMaluy,
MHbopMalMy, TMopoyaled 4YecTb, [JOCTOMHCTBO W /[IeJIOBYID pemnyTalUio
Ucnonnutens, JApyrux KineHTOB, TpeHepoB WJIW TpPeTbUX JIUL, a TaKxKe
MHbOpMaIMy, No6yX/atlleill U NprU3bIBaloLleld K MeXXHalMOHAJIbHOM, 3THUYECKOH,
[10JIOBOM, paCOBOM HETEPNUMOCTH, Bpak/ie, BOMHe, U3MEHEHUIO rOCYapCTBEHHOTO
yCTPOUCTBA CTpaH, HWHOOpMAILMM, pacOpoCTPpaHEHUME KOTOpPOM 3ampeljeHo
JleMCTBYIOLIMM 3aKOHO/JaTe/IbCTBOM YKpauHbl U HOpMaMU MeX/1YHapOJHOI 0 MpaBa.
4.3.5. [lepeaBaTh U/WM NPeAOCTABASATD AOCTYN K BUAEOTPEHUHTY (TUIIEPCCHLIKY)
JIIOObIM TPETHUM JIMIIAM, a TAKKe M0Jy4YaTh ¥ CJIYTU COBMECTHO C TPEThbUMHU JIML[AMU.
4.3.6. IlosyyaTh HeCaHKIMOHHWPOBAHHBIM JOCTYN K KOMIBIOTEPHOW CUCTEMe, Ha
KOTOpoM 6a3upyeTcs CepBuc.



4.3.7. llepecbliaTh U/WaM 3arpyaTb Ha CalT ¢palbl, KOTOpble MOTYT OBPEAUTH
KOMIIbIOTEpHble  mporpaMMmbl  aApyrux  KiauentoB  saub6o  UcnosnHurtens;
4.3.8. PasMmemeHue Ha cadTe CepBHCca MaTepuasioB WM JIIOObIX JAHHBIX,
HapylIaKIUX AelCTBYIOlLlee 3aKOHOJAaTe/IbCTBO YKpauHbl (BKJIKOYasd MaTepHasbl
YM/WId  [aHHble, OXpaHdeMble 3aKOHOJAATeJbCTBOM YKpauHbl B  cdepe
VMHTEe/JIEKTYaJIbHOM COOCTBEHHOCTH, WM HUHGPOpMALMIO, MpeJCTaBJAAIILYI0
KOMMepPYEeCKYI0 TalHYy);

4.3.9. Ucnonb3oBaHue npu paboTe ¢ CepBUCOM aBTOMATU3HMPOBAHHBIX areHTOB,
pO6GOTOB MJIM aBTOMAaTU3MPOBAHHOTO NIPOTPAaMMHOr0 ob6ecre4yeHus, OTJIUYHOTO OT
NOMCKOBBIX IPOTPaMM M 6pay3epoB.

4.4. cnosHUTEIb 06513yETCS:

4.4.1. B Teyenue 1 (ofHOro) paboyero JHS C MOMEHTa 3a4yMCJeHUS OIJIAThI IO
HacTtosleMy Jlorosopy npefoctaBuTh Kinenty Ycayry;

4.4.2. IlpepgoctaBnaTb KiMeHTy KOHCy/JbTalMM, CBA3aHHble C OCYLLeCTBJIEHHEM
foctyna k CepBUCy U ero QyHKIIMOHUPOBAHUEM;

4.4.3. YBepomssaTh KiuveHTa o Bbiycke HOBBIX Ycayr CepBuca, a TakKXke 00
M3MEHEHUU CTOUMOCTHU Y CIyT;

4.4.4. BpIOJHATB Jpyrue o006s3aTesbCTBa, HeOOXOJMMble [Ji HaJJjleallero
WCIIOJIHEHUA HacTosALero Jlorosopa.

4.5. UcnosiHUTE/Ib UMEET MPaBO:

4.5.1. llpoBoagUTH aHKeTHpOBaHUe, onpoc KineHTa, B TOM 4ucJe 3alpaulvBaTh
OT3bIBBI O TOJIyYEHHBbIX Yciyrax, MyOoJMKOBaTb WM UHBIM CIIOCOOOM
pacnpocTpaHATh pe3yJbTaThl aHKETUPOBAaHUSA (0mpoca) MoJiydeHHble OT3bIBbl 00
Ycnyrax UcnionHuTens.

4.5.2. Haucnosib30BaHue, XpaHeHHE, 00pabOTKY U paclipoCTpaHeHHe NepCOHATbHBIX
JlaHHbIX KineHTa (a Takke MepCcOHaJIbHbIX JAHHbIX COTPYAHUKOB KiueHTa) TeM
Coco60M U B TOW Mepe, B KOTOPBIX 3TO HEOOXOJHUMO [IJIl UCIIOJIHEHUS] YCI0BUHU
HacTodiero /lorosopa.

4.5.3. lng noaaepkaHusl paboTOCIOCOOHOCTU U ycoBeplleHCcTBOBaHUs CepBuca, B
J1060€e BpeMsi NPOBOAUTh NpodUIaKTUYECKHE PAOOThI, B X0/le KOTOPbhIX BO3MOXKHO
4acTUYHOE WJIM MOJIHOe OrpaHruyeHUe focTyna K CepBuUCy, a TaKKe YaCTUYHOe UJIN
MOJIHOE OrpaHUYeHUe dYHKIIMOHA/NbHBIX BO3MOXHOCTeHN CepBuca.
4.5.4. WudopmupoBaTh KiaveHTa 0 HOBBIX NPOAYKTaX, YCJyrax MU CepBHUCAX
WcnosHuTens YM/WaM TpPeTbUX JIHL, OTIPABJSATbh €My COOOILEHUS PEeKJIaMHOro U
MHOpPMAIMOHHOTO XapakTepa mnocpeAcTBoM e-mail u SMS-onoBemieHui, ¢
BO3MOXXHOCTBIO OTKa3aTbCsd OT I[OJy4eHUsl TaKuxX coobuieHud KineHToM.
4.5.4 B oAHOCTOpPOHHEM MOpsiZiKe OCTaHaBIUBaThb AocTyn Kiuenta k CepBucy B
cJiydyae HapyueHud KinveHnTom pasgea 4.3.

4.5.6. Ocy1iecTBAATD Jpyrye npasa, NpeAyCcMOTPeHHbIe HACTOSAILUM /lorOBOPOM.



5. CTOUMOCTD YCJYT. IOPAAOK U CITIOCOBbI OIIJIATBI

5.1. CtrouMocTp Ycayr ycTaHaBJAMBAKOTCA Ha JaTy 3akKJl4yeHUs Hacrosuero JloroBopa.
CtouMocTsh Ycayr ykasbsiBaeTcsd MicnosiHMTe1eM B cyeTe Ha OIJIaTy, POPMUPYyEMOM Ha canTe
CepBuca.

5.2. Ycayru MoryT 6bITh ONJIayeHbl 6aHKOBCKOW KapToi KyimeHTa ¢ moMoLibl0 NJ1aTeXHOU
¢dopmel Ha CalTe UM 6Ge3HAJUYHBIM IIePEBOJOM JIEHEXKHBIX CPe/ICTB Ha pacyeTHbIN cYeT
WcnonHuTes s, UM B cyeTe Ha OIJIaTy, KOTOPbIM OTNPAaBJSAETCA Ha aJipec 3JeKTPOHHOU
MOYThI, yKa3aHHbIX KiineHTOM.

5.3. B cayuyae omsnatbl Ycayru ¢ nomoinbio ¢opMmbl Ha Calte, KinuveHT 3amnoJsiHseT
CrelHaJbHY0 MJIaTeXHYI0 GOpMY U HOXKUMaeT KHONKY «OMIaTUTb».

5.4. HavasioM okazaHus Ycayru — gocryna KiveHTa K MHGOpPMalMOHHBIM MaTepUajiaM
CUUTAETCS eHb 3a4MC/IeHUs IEeHEeXKHBIX CPEe/ICTB Ha pacuyeTHBIN cueT McroHUuTe s,

5.5. B CepBuce He XpaHUTCS HUKAKHX JAaHHBbIX O OAHKOBCKHUX KapTax, yepe3 KOTOpble
KnueHT npousBoauT miatéx. KBUTaHIUSA, NOATBEpKAatolIasi IPOBeJleHHe OIJIaThbl Y Cyr
(B caydae omsaToO¥ GAaHKOBCKOM KapTOM yepe3 IJIATEXKHYI CUCTEMY), OTHpABJSAETCA IO
aJipecy 3JIeKTPOHHOM NOYThI yKa3aHHOMY KiineHTOM.

5.6. UcnosHUTEIb BIpaBe 6e3 MpeJBapUTeJbHOTO MpeAyNnpeXx/ieHusi B 0JHOCTOPOHHEM
nopsiJike U3MEHSTb CTOUMOCTb OIpeieJIEHHOU Y CJIYTH.

5.7. U3MeHeHHe CTOUMOCTH M CpOKa JeNCTBUS YCAYTM He pacHpOCTPaHsIeTCS Ha YXKe
npeJlocTaBJeHHbIe YCIyTH.

5.8. KnneHT He uMeeT npaBa coBepuIaTh OIMJIATY M0 HacTosueMy JloroBopy McnosmHuTesnto
CO CUETOB TPETHUX JIUI] 6€3 MUCbMEHHOTO yBeJoMieHUus Kinnentom UcnosiHUTE IS,

59. B caydae akuenta odepThbl (3ak/oueHUs Hactosuero JloroBopa) JIMIOM,
YIOJTHOMOYEHHbIM K/lMeHTOM, Takoe JIMI[0O B Ha3HAuYeHUHM IIaTeXXa 00s3aHO
COOTBETCTBYIOLIMM 06pa30oM YKa3blBaTh, 3@ KaKOe JIUIO MPOU3BOAUTCS IJaTex. Takoe
YIOJIHOMOYEHHOE JIMIO0 COTJIAIIAETCS W MPU3HAET, YTO 06J1a/JaeT BCEMU HEOOXOAUMbBIMU
NOJTHOMOYHSIMM Ha akienT odepThl (3aksrodeHue JloroBopa) M yKa3blBaeT IOJIHbIE U
JIOCTOBEpHbBIE CBE/IEHUS O MJIaTeJbIUKe U JIeHCcTBUTEebHOM KitheHTe.

5.10. KinuveHT mnoHMMaeT W COrJIaUIaeTcs, 4YTO /[leHeXHble CpeACTBa, YIJauyeHHbIe
UcnosiHKTEN10, C MOMEHTA NpefocTaB/ieHus AocTyna K CepBUCY BO3BpAaTy He MOJJIEXaT.
Ecnu Ycenyra siBasiercss opuiailH MeponpusiTueM U McrioIHUTEb BBIHYXK/IEH €0 OTMEHUTD
N0 TeXHUYEeCKUM WJMU JAPYrUM NOpUYHMHAM, TO MchnosHUTeN b 0053yeTcsi BEPHYTH
OIJIaUEHHYI0 CYMMY B IOJIHOM pa3Mepe, ecyiu KieHT noTpebyeT Bo3Bpar.

5.11. KiueHT mNOHMMaeT U COrJIAllaeTCs, YTO BPEMEHHOH MPOMEXYTOK MeXAy
nepevyucaeHueM IeHeXKHbIX CPe/ICTB U UX IOCTYIJIeHMeM Ha cdyeT McnosiHuTe N 3aBUCUT OT
BbIOPAaHHOTO crnoco6a OmJaTbl M MOXET BapbHpPOBATbCS OT HECKOJbKUX MHUHYT [0
HECKOJIbKUX JIHEM.

5.12. /lonosHUTe/NIbHBIE pacXo/bl HA 00PabOTKY MJATeXHbIX TpaH3aKUUi. KiueHT HeceT
IOJIHYI0O M €JMHOJIMYHYI0 OTBETCTBEHHOCTb 3a BCe KOMMCCHUOHHBIE PaCXO/ibl, CyMMBbI



BO3MOXXHBIX KOHBEpTAallMM M KYpPCOBBIX pasHHUL, W Jipyrue oOIpejesieHHble PaCXOJBbl,
KOTOpbIe MOTYT ObITb [J00aBJI€Hbl K CTOMMOCTH YCIYyTM 3MUTEHTOM IJIATEXKHOU KapThl /
IJIATE)KHOW CHUCTEMOM, OIepaToOpoOM YCJAyr IJIaTeXXHOM WHPpacTpykTypbl. KineHT
0043yeTca caMOCTOATEIbHO 03HAKOMUTHCA C IpaBUJIaMHU, TapupaMU U KOMUCCUSAMU OaHKa,
KypcaMu 0OMeHa BaJIlOT U KOHBEPTALMH, KOTOPbIE MOTYT ObITh IPMMEHEHBI K IPOBEJIEHUI0
OIlJIaThI Y CIyT.

6. OTBETCTBEHHOCTb CTOPOH U ITIOPAAOK PASPEIIEHUA CIIOPOB

6.1. B c1ydae HeHCIOJTHEHUSI WJIM HEHAJJIeXalllero UCIoJHeHUSI CBOUX 00513aTeJIbCTB IO
HacTtosimeMy JloroBopy CTOpOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBUH C
JIeHCTBYIOIIMM 3aKOHO/ATeJbCTBOM YKpauHbl U YCJOBHUSMH HacTosuero JloroBopa, a
TaK)Xe MPUMeHsieMbIMU HOPMaMU MeXAYHapOJHOTO IpaBa.

6.2. cro/IHUTEJIb HEe HECET OTBETCTBEHHOCTH 32 HEBO3MOKHOCTb UCI10JIb30BaHUS CepBHca
110 MTpU4YrHAaM, 3aBUCAIINM OT Knuenra.

6.3. UcnosHWTeNb Npu/iaraeT Bce BO3MOXHble YCUJIMUSA JJis obecreyeHUs HOPMaJlbHOU
paboTocrnoco6HocTr CepBHCca, OJHAKO He HeCeT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE WJIU
HeHaJilexalliee UCIIOJIHEHHe 00513aTe/IbCTB 110 HacTosAIeMy /loroBopy, a TakXe 3a psMble
Y KOCBeHHble yObITKM KiiMeHTa, BK/IOYas yNyLeHHYH BbIFTOAY UM BO3MOXHBIM ylepo,
BO3HHUKILIMWK B TOM YHMCJIe B pe3y/ibTaTe:

6.3.1. HenpaBoMepHbIX IeCTBUH M0OJb30BaTe el ceTU UHTepHeT, HanpaBJeHHbIX
Ha  HapymeHUss UHPOPMALMOHHOM  6€e30MaCHOCTM  HWJM  HOPMaJbHOTO
¢yHk1MoHUpoBaHus CepBuca;

6.3.2. OTcyTcTBUMS (HEBO3MOXXHOCTU YCTAHOBJIEHUS, NpeKpalleHHUs U IMpoyee)
WuTepHeT-coejuHeHn Mexzay cepBepoM Kimenta u cepBepom CepBuca;
6.3.3. YcTaHOB/JeHUS] TOCY/JapCTBEHHOI0 PeryJvMpoBaHUsl (MM peryJupoBaHUs
VHBIMM  OpraHM3alUsIMHA)  XO3SIUCTBEHHOW  [JIeATEJIbHOCTU  KOMMEpPYeCKUX
OpraHMU3alUi B CeTH MHTEPHET U/WJIU YCTAHOBJIEHUS YKa3aHHBIMU CyO'beKTaMH
pa3oBbIX OrpaHUYEeHUH, 3aTPYAHAKIUX WIU [JeallUX HEeBO3MOXXHbIM
vcrnoJsiHeHUe /loroBopa;

6.3.4. /lpyrux cjiy4aeB, CBI3aHHBIX C JIeICTBUAMHU (Oe3/jelicTBUEM) MOJIb30BaTeel
ceTy HTepHET u/UIU JpyTrUX CyO'beKTOB, HallpaBJeHHbIMU Ha yXyAlLleHHe 0011en
CUTyallud C MCHOJb30BaHUMEM ceTH WHTepHeT U/UIM  KOMIIbIOTEPHOTO
060py/10BaHUs, CyllleCTBOBaBIIEe HAa MOMEHT 3aKJIl0YeHHUs HacTosero /lorosopa;
6.3.5. UcnosiHUTE b OCTaBJISIET 3a COOOM NPaBo NPUOCTaHABJIUBATh paboTy CepBuca
JUISl TpoBeieHUs1 POPUIaKTUYECKUX PaboT, 10 BO3MOXXHOCTH B HOUHOE BpeMs UJIU
BBIXO/IHbIE JIHU;

6.3.6. B cimydyae Bo3HMKHOBeHUSA Mexy CTOpoHaMu HacToslero Jlorosopa cnopos
WJIYM PA3HOTJIACUM, BBITEKAKLUX U3 HacTosAuero /JloroBopa Uan CBA3aHHBIX C HUM,
CTopoHbI NIPUMYT BCE MEPHI K pa3pelleHUI0 UX IyTeM EPETOBOPOB MEX/1y COOO0H;
6.3.7. B ciy4ae, ec/iv He yaeTcd pa3peliuTh BO3HUKIIUE MexXAy CTOpOHAMHU CIIOpPbI
v (u14) pasHorjacusi MyTeM IMEPEroBOPOB, TO TaKWe CIOpbl pa3pellalnTcs B
Cy/lebHOM TMopsiiIke B COOTBETCTBHMMU C MpaBWJIaMU [0/|BEJOMCTBEHHOCTH U
NOJCYJHOCTH, YCTAaHOBJIEHHBIMM 3aKOHOJATeJbCTBOM YKpauHbl M HOpPMaMH
MeX/yHAapO4HOTO IpaBa.



7. NIOPAAOK PA3PEIIEHHUA CIIOPOB, YC/IOBUA PACTOPXKEHHUA JOT'OBOPA

7.1. 3a HeBBINIOJIHEHUE WM HeHajJlexallee BbIIIOJHEHUEe 0053aTe/IbCTB 10 HacToslled
ny6sMyHON odpepTe CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C JE€HCTBYIOLIUM
3aKOHO/|aTe/JIbCTBOM YKpauHbl. Bce ciopbl ¥ pa3Hor/iacus pelarTcs MyTeM IeperoBopoB
CtopoH.

7.2. B ciydae BOSHUKHOBEHHUS Mex Ay 3aka3uukoM U UcnosHuTeneM (gasnee — CTopoHaMH)
CIIOPOB MJIM PAa3HOIJIACUH, BBITEKAIOIUX U3 HAacToALLero Jlorosopa UM CBI3aHHbIX C HUM,
CTopoHBl NPUMYT BCe Mepbl K HUX pa3pelleHHI0 IIyTeM IeperoBOpoB MeXJy COOOH.
[IpeTeH3MOHHBIN NOPAZOK pa3pelleHUs] CHOPOB sABAsAeTCA A CTOPOH 006f3aTesIbHBIM.
Cpok oTBeTa Ha npeTeH3ul0 - 10 (zZecATb) KajleHJApPHBIX JHEW, C AAThl NOJyYeHUS
IpeTeH3UH COOTBeTCTBYWIer CTOPOHOU.

7.3. TlockonbKy HactosAwMn JloroBop sBjasdeTca 0depTOW, U B CUJIY JAeWCTBYIOLEro
IpaXkJaHCKOT0 3aKOHO/IaTe/IbCTBA YKpauHbl McoJIHUTEIb UMeeT IPaBO Ha OT3bIB 0pepThl
B COOTBETCTBUHU CO CT. 652-654 'K YkpauHnsbl. B ciiyyae oT3biBa HacTosero CorJialieHus B
Te4eHHe CPOKa ero JleMCTBUA HACTOALMH JIoroBop cUUTaeTCd NpeKpallleHHbIM C MOMEHTA
OT3bIBa.

7.4. CTOpOHBI JJOTOBOPHUJIMChH, YTO NIPY UCIOJHEHUU HacTodlero /loroBopa AonyckaeTcs
UCII0JIb30BaHMe NoAnucer npexacraBuTesneid CTOPOH, a Takke UX NedyaTed C MOMOILLbIO
cpeAcTB PaKCHUMUJIbHOW CBA3U, MEXaHUYECKOT0 MJIM MHOTO KONUPOBAHHUSA, 3JIEKTPOHHO-
MPpoBOU NOANKCH MO0 MHOTO aHaJIora COGCTBEHHOPYYHOU NOANNUCH PYKOBOAUTEIEN U
neyaTey OpraHu3aluu.

7.5. Hactosimuii /loroBop BCTymaeT B CUJly C MOMEHTa aklenTa HacTtosuero /loroBopa
Kiimenrtom.

7.6. Hactosuii JloroBop 3ak/todaeTtcs Ha Cpok ucnoJib3oBaHus CepBrca U MOXKET OBbITh
pPacTOPTHYT AOCPOYHO:

7.6.1. mo B3auMHOMYy corJialieHu0 CTOpOH;

7.6.2. mo uHunuatuBe KiueHTa, B ciydyae HapylieHUs HcnosiHUTesleM CBOUX
00513aHHOCTEH, IPeyCMOTPEHHBIX HACTOAILUM /lorOBOpOM;

7.6.3. mo Tpeb6oBaHUIO HcnosiHUTENsA B caydyae HapyueHuss KineHTOM cBouX
006s13aHHOCTEH, IPeyCMOTPEHHBIX HACTOAILUM /lorOBOPOM;

8. MIPABA UHTEJ/IJIEKTYAJIbHOH COBCTBEHHOCTH

8.1. Bce uck/ounTe/IbHBIE TPABA UHTEJJIEKTYaJbHOM COOCTBEHHOCTH, B TOM YHUCJIE, HO He
OTpaHUYMBAsACh MpaBaMU Ha GOTO,-BHU/IE0 MaTepuasibl, 3JIeMEHTbl JW3aiiHa, TEKCT,
rpaduyeckre U306paKeHWs, UIJTIOCTPALMH, TPOTPaMMbl, 6a3bl JJAHHBIX, My3bIKa, 3BYKU U
Jipyrue 06'beKThI, pa3MellleHHbIe HAa Be6-cTpaHulle CepBUCca, paBHO UX COCTAaBHbIE YAaCTH U
3JIEMEHTBI, SIBJSIOTCS OO'bEKTAaMU MCKIKYUTEJNbHbIX MpaB MCHoJHUTEN W JpYyTrux
npaBoob6JiajilaTesien.

8.2. OTuyxaeHue (MpoJaka) UCKJIIOUUTENbHBIX IPaB He sBJiseTcd npeameToM JloroBopa.



8.3. Ilo [JoroBopy MHcnosHuTenb  MpenoCTaBJsgeT  INpPaBO  UCKIHOYUATENBHO
(YHKIIMOHAJIBHOTO MCIIOJIb30BaHWS WHQPOpPMALlMOHHOIO MaTepuasjia (BUAEOTPEHHUHra),
pasMeleHHOro Ha Be6-cTpaHuLe CepBuca.

8.4. 3amnpemaeTca npojaxka TPeTbUMH JIML[AMM MaTepuasioB, MOJYYEHHBIX Ha JaHHOM
canTe, UcnoJib30BaHUe K/iMeHTOM MaTepraioB B KOMMeEpPYEeCKUX IieJifX, pa3MelleHre X Ha
calTax C LeJbl0 epenpoiaKu.

8.5. Metoauku nporpamm Jiuguu 3eiifjaH SIBJASIOTCS aBTOPCKUMH, 3allUIIEHBI 10 BCEMY
MUPY U SIBJSIOTCS MPeJMeTOM HayKH. 3alpelniaeTcsi UCMO0JIb30BaTh JaHHble MapadOHbl U
TPEHUHTH JIJI1 KOMMEpPYECKHUX LesIein.

9. BE3OITACHOCTb. NEPCOHAJIbBHBIE JAHHBIE

9.1. 3akutovasa /[loroBop, KiveHT moaTBepiKJaeT, YTO OH NOJIHOCTbIO O3HAKOMJIEH U
COTJIACEH C €ro YCJOBUSIMY, a TaKXKe JaeT pa3pelleHue VcnosHuTen0 Ha 06paboTKy CBOUX
NepCOHA/IbHBIX JaHHBIX.

9.2. llenpbto 06pabOTKKM TMePCOHANbHBIX JaHHbIX KiueHTa sBJsSeTC BO3MOXXHOCTb
npepoctaBieHuss HMcnonHutenem Ycayr no JloroBopy, NpoBeZieHUsI B3aUMOpPACYETOB,
NOJIyYeHHUs] CYETOB, aKTOB M JPYTUX JJOKYMEHTOB, OOHApy:KeHWUsI W MpeAoTBpalleHUs
MOLIEHHUYECKUX AeUCTBUH, a TakKkKe pelleHUs1 MpobseM 06e30MacHOCTH U YCTPAHEHUS
TEXHUYECKHUX HeNoJsaJl0K, 3allUThl OT HENOCpPeJCTBEHHONW Yrpo3bl NPpUYUHEHHUs yliep6a
VCrOMIHUTENI0 WM €ro KJIWEHTaM B COOTBETCTBHUM C 3aKOHO/JATEJbCTBOM YKpauHbI U
MeX/IyHAapOAHBIMU JIOTOBOPAMH.

9.3. 3akusrouasa JloroBop, KiauveHT mnoATBepkKJaeT, UYTO OH O3HakoMmseH (6e3
JIOTIOJTHUTEJIbHOTO YBEJIOMJIEHUSI) C TOJIOKEHUsMU 3akoHa YkKpauHbl «O 3amuTe
nepcoHasibHbIX JJaHHbIX» OT 01.06.2010 Ne 2297-VI, o 1niesin 06paboTKH JaHHbBIX, KOTOPbIE
KiineHnT nepenaet UcnosHuTe 110,

9.4. Pa3zpemienve KiveHTa Ha 06pab0OTKy NepCOHA/IbHBIX JAaHHBIX J1€HMCTBYeT B TeUeHHUe
BCEro Cpoka JedcTBUA JloroBopa, a Takke B TedeHHe CAeAyHIIUX 5 (MATH) JieT nocie
OKOHYaHHA ero AelcTBUS.

9.5. YpaneHue nepcoHa/bHbIX JlaHHBbIX KilMeHTa ocyliecTB/seTCs MO ero 3asiBJIEHHI0
HcnosHuTEIEM, U SIBJISIETCSI OCHOBAHUEM JIJisl pacTop»KeHus JloroBopa.

9.6. 3akutouas Hactosaun Jorosop, KiineHT corsaimiaeTcs ¢ TeM, yTo McriosiHUTENb UMeeT
NpaBO MPEeOCTABJATh AOCTYN U NepeflaBaTh NpeJloCTaBJeHHble epCOHAJIbHbIE JJaHHbIE
TPeTbUM JIMI[aM, He U3MEHSS MPU 3TOM IieJib 06pPabOTKH MePCOHANTbHBIX JAHHBIX, U UYTO OH
HaJjiexkalidM 00pa3oM yBeJIOMJIEH O KaXK[O0M CJy4yae MpeJloCTaBJIeHUs MePCOHAbHbIX
JIAHHBIX TPETbUM JIUIAM B NpeJieJiax LieJiv, yKa3aHHOU B yHKTe 9.2. /loroBopa.

9.7. Ucno/IHUTENb TaPAaHTUPYET, UTO OH He GYy/IeT UCMOJb30BaTh IEPCOHAIbHbIE JJaHHbIE
AbGoHeHTa c J1t060H pyro# Lesiblo, KpOMe 1LieJid, yKa3aHHOM B MyHKTe 9.2. J/loroBopa, 6e3
HaJlJIeXkallero yBejoMaeHus 06 atom Kiuenra.



10.ITPOYME YCJIOBUA

10.1. CTopoHbI MPU3HAIOT JIIOOYI0 HHPOPMAIHIO, KACAIOLIYIOCsS 3aK/JYEeHHs] HACTOSLETro
JloroBopa, BKJIro4asi JI06ble MPUI0KEHUS U IOTIOJTHEHUST K HEMY, KOMMepUeCcKoH TahHO! U
005I3yI0TCSI CTPOr0 COXPaHSATb KOHQUJEHLMAJbHbIKN XapakTep Takod HHopMalWH, He
pasrjaiiasi ee TpeTbUM JIMI[AM 0e3 IpeJBapUTEJbHOr0 MHCbMEHHOTO HAa TO COrJacHus
Apyroi CTOpoOHBI, 3a HCKJIYEHHWEM CJy4yaeB, KOrja 3TO HEeO0O0XOAUMO AJs Lesei
HacTtosuero /JloroBopa WM [AJ1 PACKPBITHS COOTBETCTBYIOIIMM T[OCY/AapCTBEHHBIM
opraHaM B CJy4asiX, ONpeje/IeHHbIX 3aKOHOM. YKa3aHHOe IOJIOKEHHEe He OTHOCHUTCS K
0011eM3BECTHOU UJIM 00111eJOCTYTHOU MHGOPMALIUH.

10.2. UcnosiHuTeN b BIpaBe B OJAHOCTOPOHHEM NOpsJKe BHECTH U3MEHEHUS B yCJI0BUA
npejocTaBeHus YCyr, pa3MecTUB 00 3TOM MHOpMaLUIO B NyOJIUYHOM JOCTYIIE U BHECH
u3MeHeHUss B HacrtosAwud JloroBop (odepty). Ilpu sTtoMm VYcayru HWcnosHutens,
omslayeHHble KiIMeHTOM [0 MOMeHTa BHECeHUS U3MEHEHUU B YCJIOBHUA NPeLOoCTaBJIeHUS
Ycnyr, 6yayT BbinosiHeHb! icnosiHUTeIEM 6e3 yueTa TaKUX U3MEHEHUH.

10.3. [Ipu U3MeHEeHUH IPUIUYECKOT0 CTATYCa, aZipeca, 3JIeKTPOHHOU M0YThI, 6aHKOBCKOTO
cyeta CTOpOHA, y KOTOPOM NMPOU30IIJIU TaKMe U3MeHeHHs, 06s3aHa YBEJOMUTb JAPYTYIO
CTopoHy B TeueHHe 5 (IATH) KaJeHJApHbBIX JHEH C AaTbl TAKOTO U3MEHEHUs] NMCbMEHHO,
1o ¢akxcy, c KypbepoM MJIM 3aKa3HbIM IMCbMOM C YBeZIOMJIEHUEM O BpPYYEHUH UJIH B CIydae
WcnonHuTtenss — nyTeM pa3MellleHUs Takod MHboOpMauuu B myO6JM4YHOM jgoctyne. Jlo
IOJIy4eHHs] TAKOTO yBeJIOMJIEHUs] BCe Ollepalyy, CeJlaHHble [0 NPeXHUM PEeKBU3UTAM,
CYMUTAIOTCS HaJJlexKalle BbIIIOJIHEHHBIMHU.

10.4. CTOpOHBI JOTOBOPUJIMCH, YTO YCIYTd CYATAKTCH NPEAOCTAaBJIEHHBIMU Ha/JIeXalluM
06pa3oM HeNnocpejCTBEHHO B MOMEHT mpejocTaByieHUss KiueHTy jgoctyna K Yciyre,
HEe3aBUCUMO OT TOro, BocIoJsb30Bajica KaveHT Yciayron uiau Het. [laHHbiid /loroBop He
npejlycMaTpuBaeT nojnvcanue CTOpoHaMHU aKTa npueMa nepejayy OKa3aHHBIX YCIYT, HO,
[0 [peABapUTEJbHOMY cOrjacoBaHul0 CTOPOH UM UCKJIKWYUTENBHO [Jid ILesen
OyXraJTepCKOro H/WJIM HAJIOrOBOTO y4deTa JAaHHBbIA aKT MOXET ObITb MOJTOTOBJIEH U
noAnucad CTopoHaMH.

10.5. Bce Bompockl, He yperyJupoBaHHble HACTOSAIMUM JlOrOBOpPOM, peryJUpylTCs
3aKOHO/IaTe/JIbHBIMU HOpMaMH YKpaHbl U NMPUMEHSIEMbIMH HOPMaMH MeXJYHapOHOTO
npasa.
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